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Validity of a single-item measure of stress symptoms
by Anna-Liisa Elo, PhD, "2 Anneli Leppanen, PhD,* Antti Jahkola, MD*

Elo A-L, Leppénen A, Jahkola A. Validity of a single-item measure of stress symptoms. Scand J Work Environ
Health 2003;29(6):444-451.

Objectives The objective of the study wasto investigate the content, criterion, and construct validity of asingle-
item mesasure of stress symptoms. Such a concise measure would be useful in monitoring stress at work. The
criteria for validity were convergence with conceptionally close measures, the plausibility of associations with
health and work characteristics, and the power to discriminate between groups.

Methods Four sets of independent cross-sectional data were used. The first data set, from Finland Post,
comprised symptoms of ill health and mental resources (N=1014). The second, from four Nordic countries,
included well-known validated scales on exhaustion, mental health, sleep, vitality, and optimism, and therefore
the convergence between the measures could be studied (N=1015). Thethird, from ametal factory, included three
indicators of health and four work characteristics (N=773). The fourth, representing the Finnish working
population, described group differences in stress symptoms (N=2156) and allowed comparison with a study on
emotional exhaustion in the working population. Distributions, correlations, and factor analysis were used for the
study.

Results The stress-symptoms item converged with items on psychological symptoms and sleep disturbances
and with validated measures of well-being. It had theoretically grounded associations with indicators of health
and psychosocial work characteristics, and it discriminated between gender and age groups and industrial
branches in accordance with the validated emotional exhaustion scale.

Conclusions The stress-symptomsitem showed satisfactory content, criterion, and construct validity for group-
level analysis. It issuggested that the longer scales used to measure psychological stress can be replaced withitin
survey research.

Key terms construct validity, content validity, criterion validity, health, Occupational Stress Questionnaire,

psychological strain, well-being.

The cost, both economic and human, of occupational
stress is high (1, 2). Work organizations are therefore
paying more attention to monitoring and preventing
stress (3). Although stress at work has been given sev-
eral definitions, common elements of those used in the
field of psychology are an imbal ance between environ-
mental supply and individual needs and also an imbal-
ance between environmental demands and individual
motives and abilities (4, 5). Stress has been considered
a response to a stressful situation, the response being
conduciveto illness. Stress can activate a person’s non-
specific defense system and lead to various symptoms
of ill health if the process is prolonged (6, 7).
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Work-related stress has been shown to predict both mor-
bidity (8, 9) and mortality (10, 11).

No specific method is available with which to meas-
ure long-term stress. In worklife long-term stress is of -
ten evaluated from experienced symptoms and work-re-
lated effects (12). These measurement scales have dif-
ferent names, depending on their content and purpose.
Frequently, the General Health Questionnaire (13, 14),
the Short-Form 36-item Health Survey (15), and the
Maslach Burnout Inventory (16) are used for this pur-
pose. Although traditional psychometric principles pre-
suppose measurement scales consisting of several ques-
tionnaire items, the questionnaires used in worklife
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cannot always be comprehensive, especialy in repeat-
ed follow-up studies. Valid single-item methods would
offer a means with which to report the results of inter-
esting intervention trials dealing with work and worker
well-being when comprehensive scales are not accept-
ed by the target organization. The Occupational Stress
Questionnaire (17, 18) was developed for this purpose
according to the single-item principle for use by occu-
pational health personnel in monitoring perceived well-
being and the psychosocial factors related to it. The
questionnaire is based on the psychologica theory of
work stress (6, 19), and it also includes the dimensions
of job demands, control, and social support (1).

The single-item measure of stress symptoms includ-
ed in the Occupational Stress Questionnaire was devel-
oped in the beginning of the 1970s on the basis of both
symptom checklists used in mental health screening and
clinical experience with normal patients in occupation-
al health settings. The question refers to the general ex-
perience of stress, not to work-related stress, asfollows:
“Stress means a situation in which a person feels tense,
restless, nervous or anxious or is unable to sleep at night
because his’her mind is troubled all the time. Do you
feel thiskind of stress these days?’ The response is re-
corded on a 5-point Likert scale varying from “not at
all” to “very much”. The question is used in individual
and group screening in occupational health services, in
organizational assessment (18), and in population stud-
ies (20). It was used as a national indicator of psycho-
social harm in describing national profiles as a response
to the European Office of the World Health Organization
in developing criteria for auditing workplace health sys-
tems (21). Such long-term use of the question in different
contexts shows a priori or face vaidity that can be inter-
preted as an intuitive estimate of content validity (22).

A measure is valid when it measures what it is pur-
ported to measure. According to the principles of psy-
chological test validation, “validity” refersto the appro-
priateness, meaningfulness, and usefulness of specific
inferences made from test scores, and test validation is
the process of accumulating evidence to support such in-
ferences (23). The conceptualization of validity varies
somewhat in the fields of psychology, epidemiology, and
sociology, but common to these traditions is the distinc-
tion between construct validity and criterion validity. Con-
struct validity refers to the degree to which the measure
capturesthe hypothetical quality or trait (ie, the construct).
“The estimate of construct validity is always changing
with the accumulation of further evidence about the traits
and qualitiesthat underlie the construct [p 781]” (22). Cri-
terion validity can be established in relation to an inde-
pendent validated criterion method that is concurrently
available with the investigated method or in relation to a
future outcome (22, 24, 25). Measurement reliability isa
prerequisite for the empirical testing of validity.
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In psychology, content validity is also emphasized,
asit is easier to study it empirically than it is to study
construct validity, through convergence and divergence
with other measures. On the whole, investigating validi-
ty does not deviate from the general scientific pro-
cedures used to confirm theories (26, 27). Empirical
testing of validity is not always possible, but almost
any information gathered in the process of develop-
ing or using a test (or method) is relevant to its va-
lidity (28).

The concurrent validity of a method can be investi-
gated by comparing its results with those of a method
with well-characterized properties. Generally, factor
analyses of construct and content validity, especially
structural equation modeling, are used for this purpose.
For single items, traditional methods are available for
investigating validity. The multitrait-multimethod ma-
trix, correlations with variables assumed to measure the
same concept, experimental designs, and investigations
of response processes are some examples (29). Longi-
tudinal data would offer the best means of estimating
construct validity and predictive criterion validity, but
the numerous problems in implementing longitudinal
study designs in worklife limit the applicability of this
approach (30, 31). Especialy in the context of method
devel opment, organizations and employees are reluctant
to spend their time responding to extensive test batter-
ies and undergoing repeated measurements. Frequent
changes in modern organizations also limit the possi-
bilities to carry out randomized reference studies and
interpret the changes observed.

Borg et al (32) reported positive experience with the
predictive validity of a single-item measure of self-rat-
ed health. Their results showed that, in a 5-year follow-
up of aworking population, repetitive work, psycholog-
ical demands, low social support, job insecurity, and
ergonomic exposures were significant predictors of the
worsening of self-rated health. Wanous et al (33) car-
ried out a meta-analysis on the validity of single-item
measures of job satisfaction. According to their results,
it is acceptably reliable and valid to use a single-item
measure for a concept such as job satisfaction, which is
located between factual questions and more abstract or
vague psychological concepts. According to their meta-
analysis, the estimated lower limit of the reliability of
single-item measures of job satisfaction is 0.67. Al-
though Wanous et al (33) recommended the use of sum
scales whenever possible, they listed certain, often prac-
tical reasons for using single-item measures. Reduced
costs, increased face validity for the respondent, and
problems related to the construction of sum scales sup-
port the use of single items instead of sum scales. Item
bias, for example, the blurring or reversal of informa-
tion, has been shown to be common with sum scales
measuring work characteristics (34, 35).
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Validity of a single-item measure of stress

Therefore, in brief, the objective of this study was
to investigate the validity of the following single-item
measure of stress symptoms. “ Stress means a Situation
in which a person feels tense, restless, nervous or anx-
ious or is unable to sleep at night because his’her mind
is troubled all the time. Do you feel this kind of stress
these days?’ The response was recorded on a 5-point
Likert scale varying from 1 “not at all” to 5 “very
much”. Our detailed research questions were the follow-
ing:

1. Does the single-item measure of stress symptoms
have content and concurrent criterion validity on
the basis of convergence with detailed questions on
symptoms and mental resources and validated
scales of mental well-being?

2. Doesthe stress-symptoms item show construct va-
lidity?

2.1. Does the stress-symptoms item have theoretically
plausible associations with indicators of health and
psychosocial work characteristics?

2.2. Does the stress-symptoms item discriminate coher-
ently between gender and age groups and between
industrial branches when compared with the dis-
criminative power of avalidated scale of emotion-
al exhaustion?

Material and methods

The study was carried out using four sets of question-
naire and interview data in which the stress-symptoms
item was included. The descriptive approach was select-
ed to avoid possible data dependence in the interpreta-
tion.

Data and measurement methods

The four data sets came from different organizational,
validation, and population studies. Thefirst set (1) came
from Finland Post Ltd, where 1014 employees with de-
livery tasks responded to the Occupational Stress Ques-
tionnaire (17), including the Perceived Symptoms and
Resources supplementary form, and the stress-symptoms
item. The form includes 14 questions about physical and
psychological symptoms and 3 questions about positive
mental resources. The item scales varied from 1 to 5,
for which 5 indicated the quantity of the attribute in
question.

The second set of data (I1), a heterogeneous data set
on 1015 employees from Denmark, Finland, Norway,
and Sweden, was gathered in the context of validating
the Nordic Questionnaire for Psychological and Social
Factors at Work (QPSNordic) in relation to six validat-
ed indicators of mental health and well-being and the
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stress-symptoms item (35). The six indicators were as
follows: (i) the emotional exhaustion scale of the
Maslach Burnout Inventory, consisting of 5 items rang-
ing from O (never) to 6 (daily, eg, “burn out”) (16), (ii)
the mental health scale (12 items, eg, “ unhappy and de-
pressed”), and (iii) the sleep disturbance scale (3 items,
€g, “staying asleep”) of the General Health Question-
naire (GHQ), the item scales ranging from 1 to 4 (bet-
ter or more—much worse or less than usual) (13, 14),
(iv) the vitality scale (4 items, eg, “feel full of pep”),
(v) the mental health scale (5 items, eg, “very nervous
person”) ranging from 1 (all of the time) to 6 (none of
the time during the past 4 weeks) of the Short-form 36-
item Health Survey, (15), and (vi) the optimism scale,
consisting of six items of the Life Orientation Test
(LOT) ranging from 1 (strongly disagree) to 5 (strongly
agree or in general, eg, “optimistic about my future”)
(37). All the response scales were reversed to indicate
the quantity of the attribute in question.

The third data set (111) was collected in alight metal
factory, where 773 employees from all occupational lev-
els responded to questionnaires and attended a medical
examination in relation to a workplace health promo-
tion program (38). The following measures were derived
from this study: (i) the work ability index (39), a ques-
tionnaire composed of the following seven item areas:
work ability compared with lifetime best (0—10 points),
work ability in relation to the demands of the job (2—10
points), number of current diseases diagnosed by a phy-
sician (1-7 points), estimated work impairment due to
diseases (1-6 points), sick leave during the past year (12
months) (1-5 points), own prognosis of work ability 2
years from now (1, 4 or 7 points), and mental resources
(14 points), the range of the index being 7-49; (ii)
health status as diagnosed by an occupational health
phycisian at an individual appointment at the occupa-
tional health clinic, the status being classified from 4 to
10 according to Finnish school grades; (iii) perceived
health; and (iv) work characteristics (17). Perceived
health was measured with the question “What is your
health state compared to that of other people your age?’
The response scale from 1 (very good) to 5 (very poor)
was reversed. In addition single-item questions on the
following work characteristics were included: job con-
trol (“At work, can you influence matters concerning
you?"), support from supervisor (“Does your supervi-
sor provide help and support when needed?’), social cli-
mate (“How do workmates get along at your work-
place?’), and quantitative workload (“Do you have to
hurry to get your work done?’). The item scales varied
from 1 to 5 (5 indicating the quantity of the attribute in
question).

The fourth dataset (1V) was a stratified random sam-
ple of the Finnish working population. It comprised
2156 people who were between the ages of 25 and 64



years and answered the stress-symptoms question in a
telephone interview (20). Statistics Finland planned and
carried out the sampling.

A summary of the research questions and data sets
isgivenin table 1.

Statistical methods

In the first data set (Finland Post, N=1014) the content
validity of the stress-symptoms item was investigated
with the use of factor analysis. The maximum likelihood
method and varimax rotation were applied.

In the second data set (Nordic data, N=1015), con-
current criterion validity was investigated by Pearson’s
product-moment correlations between the stress-symp-
toms item and six validated measures of well-being.
These measures were also factor analyzed to investigate
the construct validity of the stress-symptoms item.

In the third data set (metal factory, N=773), the con-
struct validity of the stress-symptoms item was further
investigated with Pearson’s product-moment correla-
tions. These analyses were used to investigate the asso-
ciations of the stress-symptoms item with health indi-
cators and psychosocial work characteristics.

In the fourth data set (Finnish working population,
N=2156), construct validity was determined on the ba-
sis of the discriminative power of the stress-symptoms
item. The distributions were used to investigate the prev-
alence of stress symptoms according to gender, age, and
industrial branch and to compare this prevalence with
the prevalence of emotional exhaustion measured by the
validated Maslach Burnout |nventory (36). In both stud-
iestheindustrial branch was classified according to the
standard industrial classification (40).

Results

Convergence of the stress-symptoms item with other
measures of well-being

Four conceptionally distinct factors were extracted in the
factor analysis of the items concerning psychological
and physical symptoms, mental resources, and the
stress-symptoms item of the Occupational Stress Ques-
tionnaire. The factors described physical symptoms,
psychological symptoms, mental resources, and sleep
disturbances (table 2). The total variance explained was
47.8%. The stress-symptoms item had the highest |oad-
ing on psychological symptoms, 0.48, and sleep distur-
bances, 0.45. The communalities of the variables “de-
pressed”, “active and energetic”, and “ stress symptoms’
were above 0.60 and, therefore, indicated satisfactory
reliability for these variables.

Elo et al

The stress-symptoms item correlated strongly with
the mental health scale of the Short-form 36-item Health
Survey (-0.63), the content of which emphasizes depres-
sive symptoms, and with the vitality scale (—0.58), which
includes items reflecting general energy. Correlations
with other indices were also high, with the exception of
“optimism” (-0.24) (table 3).

A tentative factor analysis was carried out to inves-
tigate the concept of mental well-being as covered by the
validated scales and the stress-symptomsitem. The scales
formed one factor with an eigenvalue of 3.63. The tota
variance explained was 51.86%. The highest loadings

Table 1. Data sets used in answering the research questions.

Research question Data set

| Finland Il Nordic Ill Metal 1V Working
Post  employees factory population

(N=1014) (N=1015) (N=773) (N=2156)
1. Content and con- X X X X
current criterion
validity
2. Construct validity X X X X
2.1 Associations with X
health and work
characteristics
2.2 Goherence of X

discrimination
between groups

Table 2. Factor loadings for the stress-symptoms item and the
Perceived Symptoms and Resources supplementary form of the
Occupational Stress Questionnaire (Finland Post data, N=1014)

Variable Physical Psycho Mental Sleep h?
symp- -logical re-  disturb-
toms ~ symp- sources ances

toms

Stress-symptoms item 0.32 0.48 0.28 0.45 0.61

Items from the Perceived Symptoms and Resources supplementary
form

Tired 0.47 0.30 0.45 0.29 0.59
Annoyed 0.23 0.53 0.23 0.07 0.39
Depressed 0.30 0.62 0.38 0.28 0.70
Nervous 0.27 0.62 0.31 0.21 0.59
Lonely 0.14 0.55 0.16  0.15 0.37
Concentration 0.30 0.51 0.28 0.16 0.45
problems
Headache 0.48 0.13 0.16 0.09 0.28
Palpitations 0.63 0.15 0.11 0.22 0.48
Feeling faint 0.69 0.16 0.06 0.07 0.51
Nauseous 0.63 0.23 0.1 0.12 0.47
Chest pain 0.61 0.17 0.1 0.19 0.45
Stomachache 0.49 0.20 0.18 0.17 0.34
Falling asleep 0.16 0.24 0.14 0.61 0.48
Sleep disturbances 0.25 0.10 0.12 0.50 0.34
Active, energetic -022 -022 -073 -0.22 0.67
Capable, confident -0.10 -0.33 -0.55 -0.10 0.43
Doing daily chores well -0.13  -0.27 -0.63 -0.09 0.49

Eigenvalue 2.91 2.40 2.03 1.28

Total variance explained 47.83

Scand J Work Environ Health 2003, vol 29, no 6 447



Validity of a single-item measure of stress

Table 3. Correlations? between the stress-symptoms item and
validated indicators of mental well-being. (Nordic data, N=1015)
(MBI=Maslach Burnout Inventory, GHQ=General Health Question-
naire, SF-36=Short-form 16-item Health Survey, LOT=Life Orien-
tation Test)

Stress- Emotional Mental Mental
symp- exhaus- health health
foms  tion  (GHQ) (SF-36)
item®  (MBI)

Sleep Vitality
(GHQ) (SF-36)

Emotional
exhaustion (MBI) 0.51

Mental health

(GHQ) -0.55 -0.45

Mental health

(SF-36) -0.63 -0.48 0.75

Sleep (GHQ) 0.53 0.34 048 048

Vitality (SF-36) —0.58 -0.65 0.66 0.73  -0.40
Optimism (LOT) -0.24 -0.20 0.46 046 -023 0.34

2 All correlations P<0.001.
® The investigated stress-symptom item and its correltaions are in italics.

Table 4. Correlations? between the stress-symptoms item and the
work ability index (WAI), health, and psychosocial work charac-
teristics (metal factory data, N=773).

Stress-  Per-  Diag- WAl Job  Quan- Super-
symp- ceived nosed control  tita- visory
toms health health tive support

item® over-
load
Perceived
health -0.31
Diagnosed
health -0.14 0.4
WAI -0.19 043 0.66
Job control  -0.07 017 022 024
Quantitative
overload 0.30 -0.06 0.00 -0.03 -0.06
Supervisory
support -0.15 011 0.08 0.13 038 -0.16

Social climate -0.77 020 0.12 013 023 -0.01 0.26

21>0.07, P<0.05; r>0.10; P<0.01; r>0.12, P<0.001, respectively.
® The investigated stress-symptom item and its correltaions are in italics.

were found for mental health in the Short-form
36-item Health Survey (0.88), mental health in the Gen-
eral Health Questionnaire (0.86), vitality in the Short-
form 36-item Health Survey (0.83), and the stress-symp-
tomsitem (-0.72).

Plausibility of the association between the stress-
symptoms item and indicators of health and
psychosocial work characteristics

The stress-symptoms item correlated statistically signif-
icantly with the work ability index and diagnosed health
status, but the correlations were low (-0.19 and —0.14).
It correlated somewhat more highly with perceived
health (-0.31), however. The associations between the
work characteristics and the stress-symptoms item were
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stronger than they were with the health indicators (ta-
ble 4). The stress-symptoms item showed the highest
association with quantitative overload (0.30) and social
climate (-0.17). The health indicators were associated
more clearly with job control, and perceived health was
also associated with social climate.

Coherence of discrimination between groups on the
basis of the stress-symptoms item and the scale of
emotional exhaustion

Stress symptoms and emotional exhaustion were inves-
tigated independently in the Finnish working popul ation
in similar samplesin the same time period. Stress symp-
toms and emotional exhaustion (36) varied slightly but
coherently between the men (N=1032) and women
(N=1124). The well-being of the women was somewhat
lower according to both indicators. Stress symptoms and
emotional exhaustion increased as age increased. For the
stress-symptoms item, the number of observationsin the
age groups were 487, 706, 718, and 245 from the young-
est to the oldest age group, respectively (figure 1).
Both indicators of mental well-being (the stress-
symptoms item and the emotional exhaustion scale) dis-
criminated between industrial branches, but the order of

Gender % 0 10 20 30 40 50 60 70 80 90 100
T T T T T T T T T
Men 52 33 15
Stress-symptoms item _———
44 39 17
Emotional exhaustion —_—
Women 51 31 18

Stress-symptoms item

34 45

Emotional exhaustion

Age group
24 - 34 years 53 33 14
Stress-symptoms item 1

33 50 18
Emoticnal exhaustion
35 - 44 years 51 24 16
Stress-symptoms item

39 42 19
Emotional exhaustion =
45 - 54 years

50 32 18
Stress-symptoms item —

44 37 20
Emotional exhaustion
55 - 65 years 54 2 20
Stress-symptoms item = ——

39 35 26

Emotional exhaustion

Stress-symptoms item; emotional exhaustion

{___1 Only a little or not at all; none
&= Somewhat; modest
I Rather or very much; severe

Figure 1. Stress symptoms and emotional exhaustion according to
gender and age. [Stress-symptoms item = percentage of the respond-
ents (Finnish working population data N=2156), emotional exhaus-
tion= percentage of the respondents in the standardized category (36)]



the branches varied somewhat according to the indica-
tor. “Stress symptoms” had the highest ratings in
education and research. It was also highly rated in hotel
and restaurant work and finance and insurance (figure
2). Emotional exhaustion was not only strong in educa-
tion and research, but also in health and social welfare
services, technical and business services, and finance
and insurance. The differences between the industria
branches were relatively small when the small number
of observations in some branches were taken into con-
sideration (figure 2).

Discussion

The content validity of the single-item measure used for
stress symptoms was satisfactory for monitoring stress
in different worklife contexts. The stress-symptomsitem
most clearly reflected psychological symptoms and
sleep disturbances according to the factor analysis of this
item and the items measuring psychological and physi-
cal symptoms and mental resources. The content and
concurrent criterion validity of the stress-symptomsitem
was corroborated also by its congruence with the well-
known validated scales measuring mental well-being.
This single-item measure of stress symptoms varied in
accordance with the mental health scales of the Gener-
al Health Questionnaire and the Short-form 36-item
Health Survey. It also reflected general energy to some
degree, as it was clearly associated with emotional ex-
haustion, sleep, and vitality. Psychological symptoms,
which are an essential component of well-known men-
tal health scales, and sleep disturbances can be consid-
ered early signs of stress, and the investigated single
item of stress symptoms covered these early signs of
stress well.

The construct validity of the stress-symptoms item
was corroborated on the basis of its convergence and
divergence with indicators of health. Its association with
perceived health was moderate, whereas its relationship
to diagnosed health status and work ability was low, al-
though statistically significant. Because all diseases, also
those not mediated through the stress mechanism, are
taken into consideration in the objective and subjective
assessment of health and in the work ability index, the
single-item stress-symptoms measure should also di-
verge from these indicators. A more profound investi-
gation of the construct validity through the testing of
cause-effect relationships was not possible since the data
of this study were cross-sectional. However, in two re-
cent longitudinal studies, the stress-symptoms item
proved to be an important predictor of the incidence of
shoulder pain and sciatic pain, with a dose-response ef-
fect (41, 42).
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Industrial branch

Education and research

Hotels and restaurants

Finance and insurance

Energy and water supply
Agriculture, forestry

Transport and (communication)Ei
Wholesale and retail trade (and repair)El
Construction

Technical and business services
Manufacturing

Health and social welfare services

Public administration and defense

a The classification of branch varied

somewhat between the two data. Hm Stress-symptoms item

b Due to classification differences the &5 Emotional exhaustion

sum of observations deviated somewhat
from the total number given in the caption.

Figure 2. Stress symptoms and emotional exhaustion according to
industrial branch. [Stress-symptoms item = percentage of the re-
spondents in the response categories “rather” or “very much” (Finnish
working population data, N=2156), emotional exhaustion = percentage
of the respondents in the standardized category “severe” (36)].

The construct validity of the stress-symptoms item
was further supported by itsimpending associations with
work characteristics. Work overload and socia climate
were associated with it, whereas job control was relat-
ed to the illness-based health indicators. Stress symp-
toms have been shown also earlier to be associated with
work overload (43), whereas job control has predicted
health and mortality (10, 11). The magnitude of the as-
sociations between stressors and stress outcomes has
displayed replicable patterns in research results in that
stressors have correlated moderately with symptom
checklists reflecting dysphoria and poorly with somatic
symptoms (9).

The discriminative power of the stress-symptoms
item was verified by a coherent picture of the differ-
ences between the gender and age groups when this pic-
ture was compared with that of the emotional exhaus-
tion scale of the Maslach Burnout Inventory. The dif-
ferences between the groups were rather small but con-
sistent in relation to these two indicators. The women's
well-being was lower than that of the men, and well-
being decreased according to both indicators as age in-
creased.

The similar discrimination of the stress-symptoms
item and the emotional exhaustion scale with respect to
the industrial branches further supported the construct
validity of the stress-symptoms item. It is possible that
the few differences in the order of the branches with
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these two indicators were due to the great variation of
stress and exhaustion within the branches or to the small
number of observationsin some categories even though
the data were obtained from representative samples of
the Finnish working population. Nor can these two in-
dices be expected to converge totally because the stress-
symptoms item measures the general experience of
stress and the emotional exhaustion scale measures
work-related exhaustion.

In summary, the single-item measure of stress symp-
toms proved to be a valid measure for drawing group-
level conclusions about mental well-being. We suggest
that the longer measurement scales used for nonspecif-
ic symptoms of psychological stress can be replaced by
the stress-symptoms item in monitoring stress at work
and in survey research. It seems to be a more sensitive
indicator of well-being in work organizational studies
than are illness-based health measures. Lessinformation
is available on the validity of this questionnaire item in
areas of life other than work. Further construct valida-
tion of theitem would require longitudinal research. The
application of this single-item measure of stress symp-
toms requires local validation when used in different
contexts and cultures in spite of the positive results of
our study.
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